DEBT RELIEF

INCENTIVE PROGRAMME DUE
TO COVID-19 PANDEMIC

uMzinyathi
District Municipality

uMzinyathi District Municipality hereby calls for all its customers who are interested in
the Debt Relief incentive Programme due to the COVID-19 Pandemic.

THE INCENTIVE WILL MAKE PROVISION FOR; A CUSTOMER TO ENTER INTO A CREDIT

AGREEMENT WITH THE MUNICIPALITY ON CONDITION THAT:

* The customer has been paying within terms or consistently before the pandemic;

* The owing customer pays 50% of the amount in arrears (excluding interest) on or before
31 March 2021; and the debt must be ninety (90) days or older.

¢ Total interest accumulated and raised to the customer account will be reversed;

* The payment plan agreement should be over a maximum period of 24 months;

* The municipality will not charge interest during the period of the payment plan agreement; and

¢ Existing customers on payment plan may cancel the existing agreement and enter into this once
off relief incentive.

VENUE: DESIGNATED REVENUE MANAGEMENT OFFICES

1. uMzinyathi District Municipality Offices, Dundee Main Office (24 May - 30 June 2021)

2. Umvoti Satellite Office, Aheers Centre (24 May - 30 June 2021)

3. Nquthu Municipal Offices (Every Monday and Tuesday starting 31 May - 30 June 2021)

4. uMsinga Municipal Offices (Every Wednesday and Thursday starting 02 June - 30 June 2021)

Enquiries can be directed to our Credit Control Office on 034 219 1590/1586/1588 during
normal working office hours.

THE FOLLOWING DOCUMENTS MUST BE PRESENTED:

e uMzinyathi District Municipality Water and Sanitation Statement/Account Number for verification;
e Account holder’s identity document;

¢ Proof of Income (Confirmation Letter from Sassa) or Bank Statement of the Applicant;

¢ Death Certificate (In the case where the registered person is deceased).




